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Every NYCCT student has 3 different credentials that allow us 
to access various college resources? Wondering about Wi-Fi, 
computer logins, Microsoft 365, and...more?!

Learn about your Active Directory, CUNYfirst, and 
Microsoft 365 credentials at the STUDENT HUB!

If you have any questions or concerns about your accounts, just contact the 
Helpdesk at StudentHelpdesk@citytech.cuny.edu or in-person in L-114. 
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