
CAREER FOUNDATIONS

Resume Workshop: Craft a resume that resonates with tech employers

○ Date/Time: Tuesday, November 19th from 12pm-1pm on Zoom

Create a LinkedIn profile that opens doors

○ Date: Tuesday, November 26th from 12pm-1pm on Zoom

Grow your tech network and make connections that can lead to opportunities

○ Date: Tuesday, December 3rd from 12pm-1pm on Zoom

Elevate your LinkedIn networking game

○ Date: Tuesday, December 10th from 12pm-1pm on Zoom



Computer Systems Technology (CST)

Istishna Hussain (Program 
Manager)

Arthur Chisolm (Career/Academic 
Advisor)



Istishna Hussain
CUNY2xTech - Program Manager

● Career Coach with expertise in Early Career Talent 
Development since 2018

● Supports professional growth across all age groups
● Dedicated to promoting student success and 

expanding access to opportunities that foster social 
mobility



CUNY2xTech @ City Tech

● What is CUNY2xTech?
○ Launched in 2017 under Mayor Bill de Blasio’s 

New York Works plan 
○ Doubling (2x) the number of CUNY students 

graduating annually with a tech-related bachelor's 
degree and preparing them for careers in the NYC 
tech industry.



CUNY2xTech @ City Tech

● Tech Talent Pipeline Residency (Istishna)
○ Skills Training - Web Development Bootcamp
○ Paid internship
○ Professional Development (Future #1)
○ Business Development (Future #2)

● Advisement Cohort (Arthur)
○ Juniors & Seniors



Arthur Chisolm 
CUNY2xTech - Career/Academic Advisor

● Degree in Mechanical Engineering CCNY (CUNY)
● Worked as an Engineer for 4 years 
● Recruiting and sales within the tech industry 
● Focused on technical education programs
● Advise students how to secure careers in tech



Resumes



What is the goal of a resume?
A. Accompany a cover letter
B. Showcase your soft skills
C. Get an interview
D. Serves no purpose
E. Negotiate salary
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Resume Example





● Prominent Name
● Links
● Correct Phone Number
● Professional Email Address

Color, ALL CAPS

font

Icons

Search city

Header: Examples



● High Level Overview
● Who am I? 
● Do I have any tech skills?
● What am I looking for?
● This is your pitch!!

Summary



● What schools did I attend?
● Did I graduate? When Will I graduate
● Major/Minor?
● GPA?

Education



● Favorite classes
● Career path

Relevant Coursework



Relevant Coursework (extended)



Extended Resume Layout



● Technical Skills
● Conversation with Hiring Managers and ATS

○ ATS = Applicant Tracking Systems
● Tools (MS Office Suite)
● Soft Skills

Skills



● Time to Talk Tech!
● Project Title, brief description
● Tools used
● Impact/Outcomes

Projects



● Job titles
● Responsibilities
● Include Metrics if possible (improved X by Y)

Experience



● Designed - creativity and problem solving
● Implemented - putting plans into action
● Created - Innovation
● Collaborated - teamwork
● Streamlined - process improving
● Optimized - efficiency
● Built - hands on
● Led - leadership

Experience - Impactful Action Verbs
 & What it says about you



● Certs - Highlight your commitment to continuous learning
○ What do you do other than studying for school?

● Extracurricular - showcase leadership, teamwork

Certifications/Extracurricular



● Contains Mistakes
● Lacks Organization
● Lacks Substance and Content
● Not a Job Fit
● Not clear what the applicant has achieved

Top Complaints About Resumes?



1. “Demonstrated ability in multi-tasting (multi-tasking).”
2. “Dear Sir or Madman (madam),”
3. “I am anxious to use my exiting (editing) skills”
4. “I am a Notary Republic (Public)”
5. “I’m attacking (attaching) my resume for you to review.”

Don’t Be This Person



● One-page
● Standard margins
● One classic typeface
● Primarily Black font color
● Labeled sections
● Reverse-chronological order
● Consistent punctuation and nomenclature

Best Practices



Keep it to one page
● If CEOs can do it, you can too!

First impressions matter
● Resumes = marketing document
● Stand out and show you’re a catch

Focus on Achievements
● Results, not responsibilities
● Why does this matter? What impact did it make?

Resume Reminders



How to 
STAND 

OUT???



● Inviting Story (appealing resume format)
● Prioritize Key Information
● ATS Compatibility
● Takes control of the conversation

#1 - Layout!!



Achieved Added Awarded Changed 
Contributed Decreased Delivered Eliminated 
Exceeded Expanded Gained Generated 
Grew Improved Increased Introduced 
Maximized Minimized Optimized Produced 
Reduced Saved

Action Verbs#2 - Actions!!



● Accomplishments, outcomes, and impact, not tasks (top achiever?)
○ Qualify:  What was the significance of your work, your role, your 

team or your company?  Why it is a big deal?  
○ Quantify scope:  How many people, how much money, what 

volume?
○ Quantify impact: E.g. reduced work effort by X%, used in over 

100 projects a year, increased accuracy by X%, etc.  

#3 - Qualify & Quantify!!



#4 - Storytelling!

Create project/job descriptions

● Talking about the bullets on your resume,  you want to show what 
you've done

a. For example, if you were a used car salesman, on your resume 
you can either say 
i. "responsibilities include selling Honda's and Acura's to 

walk-in customers" . OR - "
1. “#2 Car salesman in the county, sell 200 Honda’s 

and Acura's per month, have loyal clients of 20 
walk-in customers per week".  

● Which person would you buy from?



Thank you!


