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The City University of New York

I Th? Cit}f' Office of Institutional Research and Assessment
University 555 West 57th Street, Suite 1240, New York, NY 10019
of 212-541-0372
\ New York
Dear CUNY Graduate,

Recently you earned your certificate or associate degree from CUNY. We would like to learn
about your experiences subsequent to graduating even if you have since enrolled for another
degree at CUNY or elsewhere. By taking just a few minutes to fill out our Survey of Graduates,
you can provide important feedback about how well CUNY is meeting the needs of its students.

Please complete the questionnaire at your earliest convenience and mail it back in the enclosed
postage-paid return envelope. Participation in this study is voluntary, and I can assure you that
your responses will be held in strict confidence.

Your participation in the study is important to us. By completing the survey you can help
ensure that the study truly represents the experiences of CUNY graduates.

443d ¥31N30

Thank you very much for taking the time to share your opinions and experiences with us.
Sincerely;,

David Crook

University Dean for Institutional Research and Assessment

SURVEY OF GRAD UATES MARKING » Use a No. 2 pencil or blue or black ink pen only.
INSTRUCTIONS » Do not use pens with ink that soaks through the paper.
For each question, please mark one CORRECT MARK  INCORRECT MARKS ° Make solid marks that fill the circle completely.
answer only unless otherwise indicated ® DXO@® . Make nostray marks on this form.
Yy : » Do not tear or mutilate this form.

Six months after earning your certificate or associate degree, did you participate in an apprenticeship training program?

(An apprenticeship is a training program which provides paid on-the-job work experience along with classroom instruction. Training in skilled trades is given
under the guidance of experienced master journey workers. Examples might include occupations such as electrician, operating engineer, machinist, bricklayer,
carpenter, optical lens grinder, and refrigeration and A/C mechanic.)

O Yes, I worked in an apprenticeship training program six months after graduating.
O Idid not work as an apprentice six months following graduation.

@ Please indicate the choice below which best describes your employment status six months after receiving your CUNY degree (not including
apprenticeships).
(If you worked at more than one job, answer for the one involving the most hours.)

Employed in job directly related to the training I received in my program of study
Employed in job slightly related to my program of study

Employed in job not related to my program of study

Entered the military

Unemployed, but not seeking employment Please skip to Question 15
Unemployed and seeking employment

000000

MAKE NO MARKS IN THIS AREA
[@ elelelololololololololololclolololololelolole SERIAL #




(3) Were you employed at this job full-time or part-time?

O Employed full-time (35 or more hours per week) O Employed part-time (less than 35 hours per week)
(4) Where was your job located?

O Bronx O Manhattan O  Staten Island O Nassau O Other
O  Brooklyn O Queens O New Jersey O  Suffolk

@ In what type of organization did you work?
O A private business, company, or organization
O A public-sector oréanization (e.g., a government agency, public school, public hospital, etc.)
O A private non-profit organization (e.g., a church, parochial school, non-profit hospital, etc.)

O  Self-employed

|
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
Was this job in an Environmental or Green/Clean Technology industry? |
(“Environmental,” “Green,” or “Clean” industries feature business practices that aim to preserve or restore the environment by maximizing renewable energy, |
energy efficiency, pollution prevention and clean-up, and by conserving natural resources.) :
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I
I

O No O Yes
(T When did you first start working at this job?
O  Before enrolling at CUNY O While enrolled at CUNY O  After graduating from CUNY

Please select the occupation category below that most closely describes the kind of work you did.
If your general field of work is not listed, choose “Other.”

0

Office and Administrative Support (e.g., administrative assistant, legal/medical/executive secretary, receptionist, customer
service representative, teller, postal employee, ticket agent, billing)

O  Sales and Real Estate (e.g., salesperson, insurance or real estate agent, telemarketer)
O Food Preparation, Serving, and Hospitality (e.g., cook, caterer, restaurant server, bartender, hotel worker, food preparation)
O  Service & Personal Care Industries (e.g., funeral service staff, personal trainer, fitness trainer, hair stylist, childcare worker,
animal caretaker, tour/travel guide, concierge)
O Nursing (e.g., LPN, RN)
O Healthcare Industry (e.g., nursing assistant, EMT, paramedic, home health aide, physical therapist, occupational therapist, dental
hygienist, lab technician) w
O Business, Finance, & Management (e.g., tax preparer, bookkeeper, claims/insurance adjuster, event planner, fundraiser) i
O Transportation, Material Moving & Operative (e.g., subway worker, taxi/bus/truck driver, freight/stock mover, airfield operations o
specialist, machine operator, assembler, inspector) =
O Installation, Repair, & Building Maintenance (e.g., mechanic, installer, repair: electronics, home appliances, automotive, bus, é
truck, aircraft, custodian, groundskeeper)
O Construction & Trades (e.g., construction worker, road worker, plumber, carpenter, painter, brick mason, carpet installer)
O Computers & Information Technology (c.g., application developer, database administrator, communications & networking,
systems analyst, support technician)
O Protective Services (e.g., police officer, detective, fire fighter, fire inspector, corrections officer, security guard)
O  Arts, Design, & Media (e.g., artist, actor, dancer, musician, photographer, set & exhibit designer, audio/visual technician, graphic,
interior or multi-media designer)
O Education (e.g., teacher assistant, paraprofessional, instructor, test grader)
O Community & Social Services (e.g., community outreach worker, probation officer, religious worker, community health worker)
O Legal Occupations (e.g., paralegal, legal assistant, court reporter, title examiner, legal support worker)
O  Architecture & Engineering (e.g., engineering technician, drafter, surveyor, computer aided design, mapping technician)
O Research - Life, Physical, & Social Science (e.g., research assistant, survey researcher, laboratory assistant)
O Other

(9) What was your annual salary from this job?

O  Less than $15,000 O  $25,000-$29,999 O  $40,000-$44,999 O  $55,000-$59,999
O  $15,000-$19,999 O  $30,000-$34,999 O  $45,000-$49,999 O  $60,000-$69,999
O  $20,000-$24,999 O  $35,000-$39,999 O  $50,000-$54,999 O  $70,000 or more

How helpful were each of the following services of the campus placement office in assisting you to obtain the job you held approximately six months
after graduating?
(Please indicate a response for each service. If you did not use the service or it was not available at your college, please mark the last column.)

Very Somewhat NotVery NotAtAll Not
Helpful Helpful Helpful Helpful Applicable

Job postings

Job referral

On-campus recruitment

Resume review/assistance

Career counseling

Mock interviews

Workshops (e.g. interviewing skills, job search tips, etc.)
Internship

Preparation for career or technical certificate/licensure testing

000000000
000000000
000000000
000000000
000000000
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(@)
(@)
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@ Which one of the following best characterizes the educational requirements of this job?

Certificate in specific program or major
Certificate, no specific program or major
Associate degree in specific program or major
Associate degree, no specific program or major
Baccalaureate degree in specific program or major
Baccalaureate degree, no specific program or major
No degree or certificate was required

0000000

@ How well did your CUNY education prepare you for this job?

Very well O Well O  Adequately O Poorly O Very poorly

@ How much opportunity for promotion did you have in this job?

A great deal O Some O Not too much O None

Very satisfied

Somewhat satisfied

Neither satisfied nor dissatisfied
Somewhat dissatisfied

Very dissatisfied

No
Yes, prior to graduation } Mark both if applicable

Yes, after graduation

No  (If No, please answer Question 21 next.) O Yes

Were you enrolled in this course of study full-time or part-time?

Enrolled full-time O  Enrolled part-time

What degree were you pursuing?

Enrolled in a non-degree program O  Doctoral Degree (PhD, EdD, etc.)
Certificate O  Professional — Dental

Associate O  Professional — Medical
Baccalaureate O Professional — Law

Master’s (MSW, MBA, MA, MS, etc.) O  Other

n what type of school were you enrolled for this education or training?

A college of the State University of New York (SUNY)
A college of the City University of New York (CUNY)
A private college or university in New York City

A private college or university in New York State

A college or university outside of New York State

A technical, trade, or other special school

(Questions continue on the next page.)

statements.
Strongly
Agree

This college helped me meet the goals I sought to achieve. O
If T were choosing a college again, I would choose this college. (@)
If I were choosing a major again, I would choose the program from which I graduated. O
This college helped me to develop:

* Analytical and problem-solving skills/ability to think critically (@)
* Knowledge of a particular field/discipline (@)
* Ability to communicate well orally (@)
¢ Ability to write clearly and effectively (@)

Overall, how satisfied were you with the job you held six months after earning your CUNY certificate or associate’s degree?

Agree

0000 000

@ Whether or not you were employed six months after graduating did you look for a job that was related to your program of study?

Disagree

0000 000

Based on your experiences at the CUNY college from which you graduated, please indicate your agreement or disagreement with each of the following

Strongly
Disagree

0000 000

@ Approximately six months after completing your program of study did you pursue an educational program such as another degree, on-the-job
training, or classes?




— @ In the boxes below please bubble in up to five codes of any assessment, certification or licensure exams (not CUNY Basic Skills) related to your
— program of study, that you took within six months after earning your degree. Please refer to the table below for exam codes.

— If you do not find a particular exam, please write in the name next to “Other” and indicate the result (Pass or Did Not Pass).

|

— The example below shows marking the code for the “108-MS Certified Systems Engineer (MCSE)” exam and indicating a passing score.

|

— Example: Exam Exam Exam Exam Exam
— Code Code Code Code Code
— Exam

- Code

— 108 ©O®©O® ©O®©O® ©O®©O® ©O®©O® ©O®©O®
— DODD DODD DODD DODD DODD
— (O _JO) IOl IOl DD DD DD
— @D ©IIE) ©ISIE) ©IIE) ©IIE) ©ISIE)
— (©lle) (©IIC)) (©IIC)) (©IeIC)) (©IIC)) (©IIC))
— (©IIE) OSISIG) OSISIG) O OSISIG) OIOIO)
— (©IIC)) ®®® ®®® ®®® ®®® ®®®
— OISI6) DODD DODD DODD DODD DODD
— ®®®
— ODD ®O®® ®O®® ®O®® ®O®® ®O®®
— @

— OO® O  DPass O  DPass O  DPass O  Pass O  Pass
|

— @ Dass O Did Not Pass O Did Not Pass O Did Not Pass O Did Not Pass O Did Not Pass
I O Did Not Pass

— O Other O DPass O Did Not Pass

Technical Skills Assessment, Certification or Licensure Exam Codes

Field & Exam Code Field & Exam Code Field & Exam Code
Business and Finance Healthcare Professions Healthcare Professions (cont'd)
Tax Preparation 101 American Society of Alternative Therapists (ASAT) 118 Registered Health Information Technician (RHIT) 148

Cardiopulmonary Resuscitation (CPR) 119 Registered Medical Assistant (RMA) 149
Computing Critical Care Certificate 120 Respiratory Therapist (CRTT, CRT, RRT) 150
Cisco Certified Internetwork Expert (CCIE) 102 Dental Hygiene (NBDHE, NERB, or state) 121 Surgical Technology Certificate 151
Cisco Certified Network Associate (CCNA) 103 Dental Technician, Certified (CDT) 122 Veterinary Technician 152
CompTIA Certificate 104 Dietetic Technician, Registered (DTR) 123
MS Certified Application Developer 105 EKG Interpretation 124 Legal & Protective Services
MS Certified Desktop Support Tech (MCDST) 106 EKG Technician Certificate 125 FDNY Exams 153
MS Certified Professional (MCP) 107 EMT/Paramedic Certification 126 Fire Safety Director Test 154
MS Certified Systems Engineer (MCSE) 108 Home Health Aide Certificate (HHA) 127 NYC Police Department Exam (NYPD) 155
MS Office User Specialist (MOUS) 109 Life Support, Advanced Cardiac (ACLS) 128 NYS Dept of Correctional Services Exams 156
MS Windows Server Certificate 110 Life Support, Pediatric Advanced (PALS) 129 NYS Police (NYSP) Trooper Exam 157

Life Support, Basic (BLS, BCLS) 130 NYS Security License 158
Community & Social Services MRI Certificate 131 Paralegal Certificate 159
Child Abuse Certificate 111 Mammography Certificate 132 SUNY University Officer Exam 160
School Violence Prevention & Intervention 112 Massage Therapy, NYS License 133

NCLEX - Licensed Practical Nurse (LPN) 134 Sales - Insurance, Real Estate & Securities
Education, Training & Library NCLEX - Registered Nurse (RN) 135 Life and Health Insurance 163
Assessment of Teaching Assistant Skills (ATAS) 113 Nursing Assistant/Patient Care Assistant 136 National Assoc Securities Dealers (NASD Series 6,
Assessment of Teaching Skills (ATS-W) 114 Nuclear Medicine Technology 137 7, 63, etc.) 164
Content Specialty Test (CST) 115 Occupational Therapy Assistant (OTA) 138 NYS Insurance License 165
Liberal Arts and Sciences Test (LAST) 116 Occupational Therapist (OT) 139 Real Estate License 166

Ophthalmology Exam (NYS, National, etc.) 140
Arts, Design, Entertainment, Sports & Media Opticianry Exam 141 Office & Administrative Support
Certified Technology Specialist (CTS) 117 Contact Lens Examiner (NCLE) 142 Clerical Associate Exam 167

Pharmacy Technician Certification 143 Eligibility Specialist Exam 168
Food Preparation & Serving Phlebotomy Certificate 144 Medical Billing Exam 169
Food Handler Certificate 161 Physical Therapist Assistant (PTA) 145 Notary Public Exam 170
Food Protection Certificate 162 Physical Therapist (PT) 146

Radiologic Technologist or Technician (ARRT, ASRT) 147 Installation, Maintenance & Repair

EPA Technician Certification (Section 608,
Type 11, Type 111, etc.) 171

Thank you for your participation.
Please return your completed survey as soon as possible using the enclosed envelope (no postage needed).

A

SCANTRON OpScan iNSIGHT™ EM-0105440-3:654321 EDO06 © SCANTRON CORPORATION 2011 ALL RIGHTS RESERVED.
-— MAKE NO MARKS IN THIS AREA
@ ololelololololololo]ololololololololololelale) SERIAL #
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