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Introduction

Report time: Academic Year 2023-2024 (Fall 2023, Spring 2024)

Three-level academic assessment:

e General Education Assessment (college-level)

o Assessed on pre-planned college wide schedule

o three-year cycle on 14 competencies/student outcomes
e Program Assessment (program-level)

o All degree programs (associate + bachelor’s)

o Assessed on departmental schedule, 3-year cycle maximum (recommended)
e Critical Course Assessment (course-level)

o At least one course per department

o Assessed on departmental schedule, 2-year cycle maximum (recommended)

Assessment portal: https://www.citytech.cuny.edu/aire/assessment.aspx

Assessment activities:
e Gen Ed assessment on five competencies: data collection in Fall 2023 and AEI (Analysis
of data, evaluation of report, drafting of improvement plan) submission in Spring 2024:

Creative Thinking
Foundations and Skills for Lifelong Learning
Inquiry and Analysis

o O O O

Integrative Learning
o Intercultural Knowledge and Competence

e Submit critical course assessment annual updates in Fall 2023

e Submit program-level assessment annual updates in Spring 2024

Assessment system updates:

e AIRE office continued to further streamline the academic assessment system.


https://www.citytech.cuny.edu/aire/assessment.aspx

Highlights

In sum, 28 courses were assigned for Gen Ed assessment data collection in Fall 2023, 23
courses submitted data on time, and 15 courses further submitted AEI (Analysis of data,
evaluation of report, drafting of improvement plan) based on their assessment results in
the following Spring 2024. Accordingly, the data submission rate was 82.1%, and AEI
submission rate was 65.2% college wide.

In total, 679 students from 23 courses college-wide have been evaluated on five Gen Ed
competencies in Fall 2023.

o Creative Thinking (6 courses, 208 students)

Foundations and Skills for Lifelong Learning (4 courses, 85 students)
Inquiry and Analysis (6 courses, 172 students)

Integrative Learning (4 courses, 97 students)

o O O O

Intercultural Knowledge and Competence (3 courses, 117 students)
Areas did not meet faculty criteria college-wide (recommended target percentage of
students who met or exceeded faculty criteria is 70%):
o Creative Thinking: Acquiring Competencies (65%), Connecting Synthesizing
Transforming (61%), Embracing Contradictions (69%), Innovative Thinking
(61%), Solving Problems (55%)
o Foundations and Skills for Lifelong Learning: Curiosity (58%), Independence
(55%), Initiative (66%), Reflection (60%), Transfer (61%)
o Inquiry and Analysis: Analysis (61%), Conclusions (59%), Design Process (61%),
Existing Knowledge Research and/or Views (69%), Limitations and Implications
(53%)

o Integrative Learning: Connections to Discipline (64%), Transfer (60%)
Regarding program assessment, 17.2% (10 out of the 58 active degree programs) have
submitted their assessment status via AIRE’s online program assessment annual update
form in Spring 2024. Additionally, one (1) completed report was received.

Regarding critical course assessment, there are 47 active and 19 inactive critical courses
across 28 departments. In sum, 8 out of the 46 active courses (17.4%) have submitted

their assessment status via AIRE’s online critical course assessment annual update form

in Fall 2023. Additionally, 2 reports received (1 complete, 1 partial/other).



I General Education Assessment Summary



Gen Ed Assessment Timeline

New York City College of Technology General Education Assessment Timeline (3-year Cycle)

General Education Learning Outcome F18 | 519 | F19 | s20 | F20 | s21 | F21 | s22 | F22 | s23 F24 | s25 | F25
Creative Thinking AE| Il CA DC AEl Il CA 1l
Foundations and Skills for Life Long Learning | AEI l CA DC AEl Il CA 1]
Inquiry and Analysis AEI ] CA DC AEl Il CA I
Integrative Learning AEI Il CA DC AEl Il CA 1]
Intercultural Knowledge and Competence AEI I CA | DC AEI I CA I
Information Literacy CA | DC | AEI Il CA | DC AE| DC AEl
Civic Engagement CA DC | AEl Il CA DC AEIl DC AEI
Critical Thinking CA DC | AEl Il CA DC AEl DC AEIl
Ethical Reasoning CA DC | AEl Il CA DC AEl DC AEIl
Teamwork CA DC | AEl Il CA DC AEI DC AEI
Oral Communication CA | bC AE| | Il CA DC AEl I ca | bc
Quantitative Literacy Il CA DC AEI Il CA DC AEl | CA DC
Reading Il CA DC AEI 1l CA DC AEI | CA DC
Writing /| CA | DC AEl Il CA | DC AEI | cA | bc

Note. Code for abbreviation: DC = Data Collection; AEI = Analysis of data, evaluation of report, drafting of improvement plan; II =
Implement of improvement; CA = Continue improvement strategies & communication about next data collection. One cycle = DC +
AEI+ 11 + CA.

Focus on the two semesters in academic year 2023-24: Fall 2023 and Spring 2024.
e Data collection in Fall 2023 on five competencies
e AEFEI submission in Spring 2024 after data collection



Gen Ed Assessment Data Collection and AEI Submission Rates

Gen Ed (AY 2021-2022)

Gen Ed (AY 2022-2023)

Gen Ed (AY 2023-2024)

Data collection

AFI submission

Gen Ed Data collection AEI submission Data collection AEI submission
Assessment (Fall 2021) (Spring 2022 + Fall 2022) (Fall 2022) (Spring 2023 + Fall 2023) (Fall 2023) (Spring 2024)
planned | submitted | submitted | submitted | Submitted* | planned | submitted | submitted | submitted | submitted* 1;11::11 sub(le)t e submitted sub(mI\Il)t = subr(r;/lt)t Ee
()
(N) (N) (%) (N) (%) (N) N) (%) N) (%) (N) (%)

SoAS 8 9 88.9% 2 25.0% 9 6 66.7% 3 50.0% 8 7 87.5% 4 57.1%
SoPS 16 10 62.5% 4 40.0% 10 8 80.0% 4 50.0% 11 8 72.7% 4 50.0%
SoTD 11 7 63.6% 6 85.7% 8 5 62.5% 2 40.0% 9 8 88.9% 7 87.5%
College-wide 36 25 69.4% 12 48.0% 27 19 70.4% 9 47.4% 28 23 82.1% 15 65.2%

Note. * The AEI submission rate is based on submitted data collection.

Results were updated as of 9/29/2024.




Gen Ed Assessment Data Collection and AEI Submission Status

Gen Ed Assessment (AY 23-24) Gen Ed Assessment (AY 22-23) Gen Ed Assessment (AY 21-22)
Data Collection (Fall 2023) + AEl Submission (Spring 2023 + Fall 2024) Data Collection (Fall 2022) + AEI Submission (Spring 2023 + Fall 2023) Data Collection (Fall 2021) + AEl Submission (Spring 2022 + Fall 2022)
School Department e s 2
Creative Thinking Fou:idf:ﬁLoor:lsgaLn; rsn':::lus for lr:::;rlzsai:d : Le;ming L ps nduf’ .:‘ c Ora_l Qulai:v::ctywe Reading Writing Information Literacy Civic E: Ti:’:l:anlg R:at::::lg Teamwork
African American Studies AFR 1204 AFR 1304 AFR 1304
Biological Sciences BIO 4550 202222 BIO 3302
Chemistry CHEM 2412 CHEM 3412 CHEM 1210L
English ENG2002/2201/2407 E£NG2150/3401
SoAS Humanities ARTH 1100 COM 2401 COM 2401
Library LIB 1201 LIB 1201 LB 1201
Mathematics MAT 1375 MATIIS MAT 1375
Physics PHYS 1441/4442 PHYS 1441/1442 PHYS 14341
Social Science ECON 1101 HIS 1110
Business ACC 2411 e BUF 4700
Career and Technology Teacher Education EDU 2382 EDU 3440 ]
Dental Hyzgiene DEN 1200 DEN 2300 DEN 2311
Health Science HSCI 4201 HSCI 2301 HSA 3560 : HSCI 2301
e Hospitality Management HMGT 2208 HMGT 2602 HMGT 2601; HMGT 1103
Human Services HUS 4803 HUS 2307 HUS 1202 ; HUS 4701
Law & Paralegal Studies LAW-48E68 2T el A0
Nursing NUR 2110 e Al R e SR 22
Radiologic Technology RAD-3527/2326 RAD 3527 RAD 3527
Restorative Dentistry RESD 1115 RESD 1115 RESD1IS RESD 1111
Architectural Technology ARCH 4812 ARCH 3612 ARCH 4712
Communication Design' COMD 3701 oA COMD 4701
Computer Engineering Technology EMT 2320L CET 3625 CET 4811
Computer Systems Technology CST 1215 CST 1101 CST 2307 CST 2307 : CST 2410
SoTD Construction Management Technology EMEES456 CMCE 4800 s
Electrical Engineering & Telecommunications Technologies EET 4212 SATLLTLE EET 2271
Entertainment Technology MTEC 2210 e 72222
Environmental Control Technology ENVC 1220 ENVC 1220 Eaasaaaad
Mechanical Engineering Technology MECH 1222 SAELARAL
Note. Strikethronsh-cets indicate no on-time data submission. Highlighted cells indicate no AEI (analysis of data, evaluation of report, drafting of improvement plan) submission after data
collection.




General Education Assessment Results

Gen Ed Assessment Data Collection (Fall 2023) Students Evaluated
Creative LLIBEHCIBE Inquiry and | Integrative | Intercultural Knowledge
School Department Course . Skills for Lifelong . .
Thinking . Analysis Learning and Competence
Learning
African American Studies AFR 1304 24
Biological Sciences BIO 4550 7
School of | Chemistry CHEM 3412 8
Arts and Humanities ARTH 1100 56
Sciences Library LIB 1201 22
Mathematics MAT 1375 48
Physics PHYS 1441 37
Business ACC 2411 11
Career and Technology Teacher Education | EDU 2362 20
School of Dental Hygiene* DEN 1200 39
Professional Health Science HSCI 4201 36
Studies Hospitality Management HMGT 2308 13
Human Services HUS 4803 41
Nursing* NUR 2110 73
Restorative Dentistry RESD 1115 54
Architecture ARCH 4812 23
Communication Design COMD 3701 59
Computer Engineering Technology EMT 2390L 13
School of
Technology Comp}Jter Sys'tems. Technology CST 1215 53
and Design Electrical Eng'me?rmg & . EET 4212 15
Telecommunications Technologies
Entertainment Technology MTEC 2210 8
Environmental Control Technology ENVC 1220 6
Mechanical Engineering Technology MECH 1222 13
Grand Total (679) 208 85 172 97 117

Data source: Academic Assessment Reporting Dashboard from AIRE office website. *Spring 2024 submission due to course offerings.



https://www.citytech.cuny.edu/aire/academic-assessment-reporting.aspx

Results for Creative Thinking

The recommended target percentage of students who met or exceeded faculty criteria is 70%.

Percentage of Students Who Met or Exceeded Faculty Criteria (Creative Thinking)
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‘Acquiring Competencies Connecting, Synthesizing, Transforming Embracing Coniradictions Innovative Thinking Solving Problems Taking Risks
2023 284 (65.2%) 284 (61.3%) 284 (69.2%) 384 (61.4%) 284 (55.1%) 284 (70.7%)
2020 253 (75.4%) 253 (61.5%) 253 (63.0%) 253 (59.7%) 253 (71.1%) 253 (75.9%)
2017 215 (40.9%) 215 (43.3%) 215 (43.3%) 215 (44.7%) 215 (44.4%) 215 (41.4%)
2016 51 (76.5%) 51 (62.7%) 51 (66.7%) 51 (58.8%) 51 (68.6%) 51 (62.7%)




Results for Foundations and Skills for Lifelong Learning
The recommended target percentage of students who met or exceeded faculty criteria is 70%.

Percentage of Students Who Met or Exceeded Faculty Criteria (Foundations and Skills for Lifelong Learning)
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Curiosity Independence Initiative Reflection Transfer

2023 100 (58.3%) 100 (54.8%) 100 (65.9%) 100 (60.0%) 100 (61.3%)

2020 347 (72.0%) 347 (49.2%) 347 (62.1%) 247 (63.5%) 347 (52.6%)

2017 380 (56.6%) 360 (49.1%) 380 (56.5%) 280 (52.5%) 380 (52.1%)

2016 134 (53.0%) 134 (48 5%) 134 (56.4%) 134 (45.5%) 134 (64.2%)

2014 78 (57.7%) 78 (60.3%) 78 (55.1%) 78 (59.0%) 78 (62.8%)




Results for Inquiry and Analysis

The recommended target percentage of students who met or exceeded faculty criteria is 70%.

Percentage of Students Who Met or Exceeded Faculty Criteria (Inquiry and Analysis)

Analysis

Conclusions
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84 (71.4%)

2019

615 (55.6%)

615 (82.5%)

G615 (73.0%)

615 (39.8%)

2016

227 (54.2%)

227 (83.7%)

227 (60.0%)

227 (58.0%)
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Results for Integrative Learning
The recommended target percentage of students who met or exceeded faculty criteria is 70%.
*Includes Spring 2024 submission due to course offerings.

Percentage of Students Who Met or Exceeded Faculty Criteria (Integrative Learning)
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Connections to Discipline Connections to Experience Integrated Communication Reflection and Self - Assessment Transfer
2024 51 (38.5%) 51 (53.8%) 51 (48.7%) 51 (51.3%) 51(33.3%)
2023 61 (63.6%) 61 (80.0%) 81 (72.4%) 61 (74.3%) 81 (60.0%)
2020 243 (64.0%) 243 (64.3%) 243 (68.7%) 243 (63.1%) 243 (58 5%)
2017 139 (74.1%) 139 (69.8%) 139 (70.3%) 139 (68.8%) 139 (71.9%)
2016 94 (90.3%) 94 (95.7%) 94 (90.4%) 94 (80.9%) 94 (91.5%)
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Results for Intercultural Knowledge and Competence

The recommended target percentage of students who met or exceeded faculty criteria is 70%.

*Includes Spring 2024 submission due to course offerings.

Percentage of Students Who Met or Exceeded Faculty Criteria (Intercultural Knowledge and Competence)
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2016 2017 2020 2023 2024
Aftitudes - Curiosity Affitudes - Openness Knowledge of Cultural Self - Awareness Knowledge of Cultural Worldview Frameworks Skills - Empathy Skills - Verbal and Nonverbal Communication
2024 76 (100.0%) 76 (100.0%) 76 (100.0%) 76 (100.0%)
2023 49 (97.7%) 49 (95.8%) 49 (95 8%) 49 (97 7%) 49 (97 7%) 49 (95.8%)
2020 156 (80.3%) 156 (80.9%) 156 (83.1%) 156 (80.8%) 156 (81.6%) 156 (65.9%)
2017 274 (70.8%) 274 (77 4%) 274 (79.1%) 274 (74.2%) 274 (71.5%) 274 (75.2%)
2016 208 (62.0%) 208 (75.7%) 208 (65.4%) 208 (62.0%) 208 (67.1%) 208 (63.3%)
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IT Program Assessment Summary

Regarding program assessment, 17.2% (10 out of the 58 active degree programs) have
submitted their assessment status via AIRE’s online program assessment annual update form in

Spring 2024. Additionally, one (1) completed report received.

The latest program assessment status is shown on the following page. More details can be

found in the assessment portal on the website of AIRE office.

13


https://www.citytech.cuny.edu/aire/assessment.aspx

Program Assessment Status
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Note. Results were updated as of 9/29/2024. Data source: Program Assessment page from AIRE Office website.
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https://www.citytech.cuny.edu/aire/program-assessment.aspx

III Critical Course Assessment Summary
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Critical Course List by Department

There are 47 active and 19 inactive critical courses across 28 departments at City Tech.

Schoo Department Active Inactive

SoAS |African American Studies AFR 1465, AFR 1466 AFR 1130
SoAS |Biological Sciences BIO 1101, BIO 2311 BIO 1100

SoAS |Chemistry CHEM 1110

SoAS (English ENG 1101 ENG 92W
S0AS [Humanities COM 1403 COM 1320, COM 1330
SoAS |Library LIB 1201

SoAS |Mathematics MAT 1375 MAT 1275
SoAS |Physics PHYS 1441 PHYS 1433
SoAS |Social Science ECOM 1101 PSY 1101
SoPS |Business ACC 1101, MKT 1100, VCT 2316

SoP35 |Career and Technology Teacher Education EDU 4871

SoPS |Dental Hygiene DEN 1218, DEN 2318 DEN 1100, DEN 1200, DEN 2300
SoP5 [Health Science HSA 3602, HSCI 1101 HSA 3510
SoPS |Hospitality Management HMGT 2305, HMGT 3502

SoPS [Human Services HUS 1101, HUS 1207, HUS 3610

SoPS |Law & Paralegal Studies LAW 1103, LAW 2307 LAV 2304
SoPS [Mursing NUR 2110, NUR. 2210, NUR 3130

SoPS |Radiclogic Technology RAD 2328 RAD 1127
SoP5 |Restorative Dentistry RESD 1110, RESD 1111

SoTD |Architectural Technology ARCH 2312, ARCH 2412, ARCH 3531, ARCH 4812 ARCH 1130, ARCH 2300, ARCH 4810
SoTD |Communication Design COMD 4830 ADV 1161

SoTD |Computer Engineering Technology CET 3510, EMT 1150

507D |Computer Systems Technology C5T 1101

SoTD | Construction Management Technology CMCE 2416 CMCE 2415

SoTD

Electrical Engineering & Telecommunications Technole

EET 1122, TCET 3102

SoTD |Entertainment Technology ENT 1100, ENT 4499
SoTD |Environmental Control Technology ENVC 1110
SoTD |Mechanical Engineering Technology IND 2304

Note. Results were updated as of 9/29/2024.
Data source: Critical Course Assessment page from AIRE Office website
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https://www.citytech.cuny.edu/aire/critical-course-assessment.aspx

Assessment Status of Active Critical Courses

In sum, 8 out of the 46 active courses (17.4%) have submitted their assessment status via AIRE’s online critical course assessment annual update form in Fall 2023.
Additionally, 2 reports received (1 complete, 1 partial/other).

Archived Assessmont Reports

No. | Tvpe | Active Feriod |

| Course | Ratianale Farm | PunnlngFue|

| Wallkd Assessment Report |

partment Cycke | Expected End af Current Cyce Assessment Status (2021 t: 023 2021}
1 |inacsve 2015/10] African American Studies es
f African Amerikan Sudies es
3 African Amerikan Sudies es W e Spring 2024 HNew oych N repant yet
3 [inacsive [no date arovided Biological Sclences es
nodate provided | 50A5 | Blological Sciences es BIO 2311 DG, SRS S ¥
& 2005/02[ seas [Biclogical Sciences 810 2311 wes
7 SaAs  [cremistry THEM 1110 es throe ye HNew oych N repant yet
] ENG 1101 es
Inactive ENG 920
Inactive COM 1320 es
Inactive es
es other ather Other Other LiE 1201_3021_cther
Inactive es
Inactive es Fall 2022 New cycle starts, no repart yet
[0 Fall 2022
[ es Fall 2022 Cyoie completed, full report atached. CON 1101_2022_completed
1 [inactve es
es Assessment In process, partial repoet Assessment In peo oPS_ACC110L_2022_complcted
11
12 es W e Assessment In
1 eer and Technology Teacher Educa es W e
23 Dental Hyglene: es
35 [inaceve Dental Hyglene:
5 Dental Hyglene: es
Inactive Health Science es
1 Health Science HEA 3602 es Spring 2024 Assessment In process, partial nepo oPS_HSA 3602_2021_partia
2 Health Science HECI 1101 es Spring 2024 New cycle starts, no repart yet S_HSCl 1101_2022_partal
no date provided Hepitalty Management HIMGT 2305 es Fall 2024 Cycie completed, full report atached. Assessment In peo nartial repert astached. | 50PS_HMGT 2305_2022_compketed
a1 no date provided Iy Management HMGT 3502 es
iz 1101
a3 s 1207
= 3610
a5 = LAW 1103
36 [inactve = LAW 3304
= LawW 2307
aa NUR 2110 es Cther Spring 2024 Assessment In process, partial repert attached.
a1 NUR 2210 es
NUR 2130 es
Radiciogic Technalogy and Medical Imagng RAD L127 es rts, 0o repart et
a2 rative Densistry RESD 1110
a3 rative Densistry RESD 1111 es W e Fall 2022 HNew oych N repant yet
Inactive 507D [Architechural Technalogy
35 [Inactve 507D [Architechural Technalogy
507D [Architechural Technalogy cenpleted, full report attached.
507D [Architechural Technalogy 2021 cenpleted, full report attached. D_ARCH 2412_2021_campleted
507D [Architechural Technalogy Fall 2021 completed, full report attached. oTD_ARCH 3531_2021_com pleted
Inactive 507D [Architechural Technalogy
507D [Architechural Technalogy throe year oyle Spring 2021 completed, full repart attached. 5aTD_ARCH 4812_2021_campleted
Inactive 5010 [communicaticn Desgn
a2 5010 [communicaticn Desgn wes wo year oytie 5 New ople N repant yet
531D CET 3310 es W e New cycle starts, no repart yet
531D EMT 1150 W e New cycle starts, no repart yet
5 2005/11  saTD CET 1101 es o 5 Other: Frepanng full report and commun: abeut nest dats callection. nartial repert astached 01 2021_gther
Inactive 507D |Construchion Maragemens and il Engineering Techncdogy | CMEE 2415
] 507D |Construchion Maragemens and Cvil Engineering Techncdogy | CMEE 2416
sa 531D ical and Telecamewnications Engincering Technelogy wes
531D ical and Telecamewnications Engincering Technelogy wes
531D Inmer Techn, es
&1 537D |Enterminmert Technolo W e Fall 2035 rts, 0 repart yet
a2 507D |Enwirenmental Control Technalogy EMVC 1110 es W year oy Spring 2023 New cycle starts, no repart yet
[T nodate provided | 5aTD [ Mechamical Engincering Technology ND 2304 es

Note. Results were updated as of 9/29/2024. Data source: Critical Course Assessment page from AIRE Office website.
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https://www.citytech.cuny.edu/aire/critical-course-assessment.aspx

