
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

Model Code of Conduct 

 The provisions of this Model Code of Conduct apply to all employees of CUNY or of any of its 
constituent colleges or units. 

 Conflicts of interest between the responsibilities of employees involved in student financial aid 
and such employees’ relationships with lenders are strictly prohibited.   

 For purposes of this Model Code, a lender is defined as (i) any entity that itself or through an 
affiliate engages in the business of making loans to students, parents, or others in order to 
finance higher education expenses or to securitize such loans; (ii) any entity, or association, that 
guarantees such loans; or (iii) any industry, trade, or professional association that receives 
money from any such entity. 

 No employee may accept a gift from a lender. A gift is defined as any gratuity, favor, discount, 
entertainment, hospitality, loan or other item having a monetary value of more than a nominal 
amount. It includes a gift of services, transportation, lodging, or meals, whether provided in kind, 
by purchase of a ticket, payment in advance, or reimbursement after the expense has been 
incurred. 

 No employee may accept any compensation of any kind or reimbursement of expenses for 
serving as a member of a lender’s advisory board. 

 Neither CUNY nor any of its colleges may accept anything of value from a lender in exchange for 
any advantage or consideration provided to the lender related to its education loan activity.  This 
prohibition includes, but is not limited to, a ban on (i) revenue sharing by a lender with CUNY or a 
college; (ii) acceptance of computer hardware for which below market value is paid; and (iii) 
acceptance of printing costs or services. Revenue sharing means an arrangement whereby a 
lender pays a higher education institution a percentage of the principal of each loan directed 
toward the lender from a borrower at the institution. 

 Neither CUNY nor any of its colleges may use preferred lenders.  Preferred lenders include either 
lenders with which CUNY or a CUNY college enters into a formal agreement or lenders that 
CUNY or a CUNY college informally recommends to students.  Therefore, CUNY employees may 
neither adopt preferred lender lists nor, more informally, recommend particular lenders to 
students seeking advice on alternative loan providers. 

 Neither CUNY nor any of its colleges shall link or otherwise direct potential borrowers to any 
electronic Master Promissory Notes or other loan agreements in an electronic format that 
incorporates any preferred lender list or similar device into the electronic medium, including any 
drop-down menus of possible lenders for the student to select.  Instead, students must be 
presented with the opportunity to enter the lender code or name for any lender offering the 
relevant loan. 
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 If CUNY ever enters the “School as Lender” program as permitted under federal law, it may not 
treat School as Lender loans any differently than if the loans originated directly from another 
lender. The School as Lender program allows higher education institutions to function directly as 
a lender to its students. 

 Neither CUNY nor any of its colleges shall enter into agreements with lenders to provide 
“opportunity loans.” Opportunity loans are loans provided up to a specified amount to students 
with poor or no credit history, or international students, whom the lender claims would otherwise 
not be eligible for the lender’s alternative loan program.  Opportunity loans may not be in the 
borrower's best interest because of the high interest rate on the loans. 

 No employee or agent of a lender may staff a CUNY or college financial aid office.  Neither CUNY 
nor any of its colleges may identify an employee or agent of a lender as an employee or agent of 
CUNY or one of its colleges. 


